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Introduction

Congratulations on your decision to use TakeCharge. We hope you will take some time to read about our product and make yourself familiar with its use. We’ve made every effort to make TakeCharge as simple as can be, but due to the complexity of the subject please follow these instructions closely. There is separate documentation for TakeCharge PC and for the PDA’s available online. Please make sure to register as a user and keep your program up to date. The latest version of this manual is available at:

http://www.SmartMedicalSoftware.com
Please do not distribute this program to anyone else, or attempt to change the program in any way. See the License Agreement for more information. If you know anyone who is interested in registering the program please direct them to:

	Web Page:
	http://www.SmartMedicalSoftware.com

	
	

	e-mail:
	sales@SmartMedicalSoftware.com

	
	

	Address:
	Smart Medical Software

	
	P.O. Box 331119

	
	Los Angeles, CA 90033

	
	

	Phone / Fax:
	(866) 270-6370


INSTALLATION INSTRUCCIONS


As it should be apparent, TakeCharge is more than a simple computer program. In fact, TakeCharge is a combination of 3 different computer applications for 3 different operating systems: Windows, Pocket PC and Palm OS. The installation therefore requires 3 different steps with different requirements. The details of each are outlined below.

Step 1

Windows: TakeCharge PC

Our Windows application requires the presence of certain Windows components that unfortunately Microsoft has included in some versions and not in others. These components are:

· Distributed Component Object Model (DCOM), and

· Microsoft Data Access Components (MDAC)

Our installer will check for the presence of each of these components and instruct you to install them if necessary. In order to keep all customers from downloading large unnecessary files we have decided to make these components available only to those who need it.

IF YOU ARE USING WINDOWS 98 Second Edition OR ABOVE, THE INSTALLATION SHOULD NOT REQUIRE ANY EXTRA DOWLOADS.

IF YOU ARE USING WINDOWS 95 OR 98, PLEASE FOLLOW THE ON SCREEN INSTRUCTIONS REGARDING DCOM AND MDAC.

Once the appropriate components are installed proceed with TakeCharge installation. Depending on the type of installation the user may have to run TCSetup.exe or Setup.exe. If you requested a CD, the installation should start automatically after inserting the CD in your computer. PLEASE MAKE SURE ALL OTHER APPLICATIONS ARE CLOSED, ESPECIALLY ANTIVIRUS SOFTWARE. Each screen will guide you through the setup process. Please accept all the defaults unless you are 100% certain that changes need to be made.

The first screen welcomes you to the installation process. Click next to continue or Cancel to exit.

Figure 1
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The second screen asks for your information. Please enter it. If you do not yet have a serial number, the program will run in demo mode (Enter DEMOS1-DEMOS1). The serial number can be added at a later time. The Set Serial Number is an option in the Help section of the menu. Click Next to continue.

Figure 2
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The next screen confirms the location of the installation folder. Please accept the default and click next to continue.

Figure 3
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The next screen will confirm the location of the database. If this is the first installation in your computer system please accept the default and click next to continue. If you are installing the program in other PC’s in your network, and the location of the database is already established in a different PC, you may change the default and point to the other location within your network. Please note that the location of the database must be accessible in order for TakeCharge to function or synchronize users. This only applies to multiple user situations that desire to use multiple PC’s in a network. Contact your system administrator if unsure.

IF THERE ARE MULTIPLE USERS AND MULTIPLE PC’s, DO NOT INSTALL INDEPENDENTLY IN EACH MACHINE. THE PROGRAM MUST USE ONLY ONE DATABASE IN ORDER TO SHARE ALL THE INFORMATION AMONGST ALL USERS. IN THIS STEP YOU MUST POINT THROUGH YOUR NETWORK TO THE ONLY ORIGINAL AND SINGLE DATABASE FOR YOUR SYSTEM. YOUR NETWORK MUST BE PROPERLY CONFIGURED, AND THE DRIVE CONTAINING THE DATABASE MUST BE PROPERLY MAPPED IN THE REMOTE PC.

Figure 4
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The next screen confirms the program folder for the start menu programs. Please accept the default and click next to continue.

Figure 5
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The next screen confirms your information. Use the back key to go back and make any corrections if needed or next to continue with the installation.

Figure 6
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The next screen will be visible and report the progress during installation. Please be patient as the program installs.

Figure 7
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When the installation is complete you will see the following screen. Click Finish to complete the TakeCharge PC installation. Reboot your machine if so instructed.

Figure 8
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Please follow the instructions of your user manual for TakeCharge PC and enter at least the data relating to the physician users in the system prior to installing to the PDA so that each PDA can be assigned an owner.

Step 2

Installing the Synchronization Conduit. In order for your data to be transferred from the PDA to the PC and vice-versa a special program needs to be installed, the synchronization conduit. Prior to this installation, the software that came with your PDA must be already installed (i.e. Hotsync Manager). Using My Computer or Windows Explorer, please open the installation folder (Default):

C:\Program Files\Smart Medical Software\TakeCharge PC

and double click ZI Installer (Depending on your version of Windows, the screens may look different).

Figure 9
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The Installation window will appear asking to confirm the installation of TakeCharge PC. Click Install to finish. The program will notify you of any errors or report a successful installation.

Figure 10
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Step 3

Install the program onto your PDA. Using My Computer or Windows Explorer, please open the installation folder:

C:\Program Files\Smart Medical Software\TakeCharge PC

Figure 10
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And double click Tcharge.prc for the Palm. The install tool will appear. Please select the appropriate user and click done. Repeat the same procedure for each different PDA user. Please note that each PDA user must have its own license.

Figure 11
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Please synchronize the PDA. Open the program at the PDA and enter the Key in the space provided in the Preferences screen:

Figure 12
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Synchronize again and as frequently as possible during use. After the second synchronization, return to the Preferences screen and select the owner of the PDA from the list you entered during the PC setup. Repeat for each different PDA. Please note that each PDA must have a different Key in order to properly synchronize. This concludes the installation process.
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